
Stream 1/Zoom link 1 Stream 2/zoom link 2
Tech host: Muhammad (Moe) al Mahameed, malm.om@cbs.dk Technical host: Yana Gross, yg.om@cbs.dk

Moderator: Christian Huber Moderator: Kyonghee Kim
Information Abundance Wage contracts

0725-0810 (Lansing) 0725-0810 (Lansing)
1325-1410 (CPH) 1325-1410 (CPH)

2125-2210 (Sydney) 2125-2210 (Sydney)

 Wörndle, Jordan, Becker Labro, Omartian
Discussant: Chris Chapman Discussant: Isabella Grabner

Break 10 minutes Break 10 minutes

0820-0905 (Lansing) 0820-0905 (Lansing)
1420-1505 (CPH) 1420-1505 (CPH)

2220-2305 (Sydney) 2220-2305 (Sydney)

Farrell, Sweeney Dong

Discussant: David Bedford Discussant: Qiang Guo

0615-0715 (Lansing)
1215-1315 (CPH)

2015-2115 (Sydney)

Parallel sessions

Mandatory but irrelevant: The limited use of an 
outcome quality assessment tool in hospitals  

Managing Employee Retention Concerns: Evidence from US 
Census Data

Moderator: Jan Moritsen 

Break 10 minutes

 SLOT 1      23 June 2021 GMARS Sessions  
             0600-0905 (Lansing)    1200-1505 (CPH)    2000-2305 (Sydney)

Zoom link Stream 1:

Welcome by GMARS Organizers
Plenary session 1/Zoom link 1: 

0600-0615 (Lansing)
1200-1215 (CPH)

2000-2015 (Sydney)

Jan Mouritsen, CBS

 Technical host: tba 

You need to give a name, an e-mail address, and have your camera switched on

Calculative Infrastructures in the Age of Machines
Crawford Spence, King College, London

Social gathering on Wonder.me

0915-1015 (Lansing)
1515-1615 (CPH

2315-0015 (Sydney)

Break 10 minutes to leave zoom and join Wonder.me

Too Much of a Good Thing? Enabling Performance 
Measurement Systems and the Implications for 
Business Function Ambidexterity

Career Concerns, Wage Contracts, and Performance 
Measurement System Design



Stream 1/Zoom link 1 Stream 2/zoom link 2 Stream 3/Zoom link 3

Technical host: Kai Inga Storm, 
kils.om@cbs.dk

Tech host: Muhammad (Moe) al 
Mahameed, malm.om@cbs.dk 

Technical host: Yana Gross, yg.om@cbs.dk

Moderator: Jan Mouritsen Moderator: Christian Huber Moderator: Eva Labro

Digital Control and Support Supervisor subordinate Relations JMAR

1600-1645 (Lansing) 1600-1645 (Lansing) 1600-1645 (Lansing)
2200-2245 (CPH) 2200-2245 (CPH) 2200-2245 (CPH)

0600-0645 (Sydney) 0600-0645 (Sydney) 0600-0645 (Sydney)

Controlling via Digitised Inscriptions: 
A Field Study of Socio-Material 

Configuration, Reconfiguration and 
Identities in a Retail Organization

Relative Performance Information, 
Advice-Seeking, and Trust in the 

Supervisor

JMAR special interest forum on 
management accounting for planning 

and decision-making: insights from 
diverse methodological viewpoints

Chapman, Chua, Hardy Cheng

Discussant: Paolo Quattrone Discussant: Eddy Cardinaels
10 minutes break 10 minutes break 10 minutes break

1655-1740 (Lansing) 1655-1740 (Lansing) 1655-1740 (Lansing)
2255-2340 (CPH) 2255-2340 (CPH) 2255-2340 (CPH)

0655-0740 (Sydney) 0655-0740 (Sydney) 0655-0740 (Sydney)

"Fake smiles for the machine boss? 
A study of employees’ emotional 

labor performance under AI 
supervision​

I Thought We Were Friends!
The Effects of In-Group Identity and 
Clarity of the Bonus Determination 

Criteria on Supervisors’ Favoritism in 
Discretionary Bonus Adjustments

 Chen, Liang, Xu Ho, Lu,  Wu

Discussant: Sue Yang Discussant: Jeremy Douthit
10 minutes break 10 minutes break

1750-1835 (Lansing) 1750-1835 (Lansing)
2350-0035 (CPH) 2350-0035 (CPH)

0750-0835 (Sydney) 0750-0835 (Sydney)

(When) does human intervention in 
predictive analytics judgments help 

or hurt?

The ripple effect: The contagious 
impact of managers’ perceptions of 

organizational trust on their 
subordinates

Choi, Forker, Grabner, Sedatole Bol, Haesebrouck, Loftus
Discussant: James Omartian Discussant: Evelien Reusen

 SLOT 2      23/24 June 2021   GMARS Sessions                                                                 
1600-1920 (Lansing)     2200-0120 (CPH)      0600-0920 (Sydney)

Parallel sessions

Guest editors: Casas-Arce, Cheng, 
Grabner, Modell                                   

JMAR special interest forum                       
panel with Q&A                                                                                                                                                                                                                                                                                            

                                                                          
Panel  members:                                       

Margaret Christ, University of Georgia,                                         
Christian Haas, WU Vienna 

Mischa Seiter, University of Ulm



Stream 1/Zoom link 1 Stream 2/zoom link 2 Stream 3/Zoom link 3: 
Technical host: Christian Hendriksen, 

che.om@cbs.dk
Technical host: Yana Gross, yg.om@cbs.dk

Technical host: Technical host: Kai Inga Storm, 
kils.om@cbs.dk

Moderator: Allan Hansen Moderator: Linda Chang Moderator: Isabella Grabner

External Partners Management Communication JMAR

0600-0645 (Lansing) 0600-0645 (Lansing) 0600-0630 (Lansing)
1200-1245 (CPH) 1200-1245 (CPH) 1200-1230 (CPH)

2000-2045 (Sydney) 2000-2045 (Sydney) 2000-2030 (Sydney)
The effect of supervisor 

communication and prior control 
choice on managers' cooperation 

with external partners

The Performance Effects of Narrative 
Feedback

The Relation between Internal 
Forecasting Sophistication and 

Accounting Misreporting 

 Phua, Reusen Lampe, Schäffer, Schaupp Schabus, Kroos, Verbeeten
Discussant: Jeremy Bentley Discussant: Van den Abbeele

10 minutes break 10 minutes break 5 minutes break
0655-0740 (Lansing) 0655-0740 (Lansing) 0635-0705 (Lansing)

1255-1340 (CPH) 1255-1340 (CPH) 1235-1305 (CPH)
2055-2140 (Sydney) 2055-2140 (Sydney) 2035-2105 (Sydney)

The influence of interactive 
management control tools on 

cooperation in a horizontal network

Is tone at the top heard by customers? 
The effects on nonfinancial outcomes 

IMPLICATIONS OF A CONTROLLER'S DUAL 
RESPONSIBILITIES FOR MANAGERIAL 
DECISION-MAKING EFFECTIVENESS

Maurice, Bakkali, Naro
Verschaeve,  Cardinaels, Smeulders, 

Abbeele
Edlinger-Bach

Discussant: Johnny Lind Discussant: Tobias Johansson

10 minutes break 10 minutes break 5 minutes break
0710-0740 (Lansing)

1310-1340 (CPH)
2110-2140 (Sydney)

Surrogation fundamentals: 
measurement and cognition

Black, Meservy, Tayler, Williams

Plenary session 2/Zoom link 1: 

0750-0850 (Lansing)
1350-1450 (CPH)

2150-2250 (Sydney)

0900-1000 (Lansing) 1500-1600 (CPH) 2300-0000 (Sydney)

Theresa Libby, University of Central Florida

  0600-0850 (Lansing)     1200-1450 (CPH)      2000-2250 (Sydney)

Break 10 minutes to leave zoom and join Wonder.me

 SLOT 3      24 June 2021   GMARS Sessions                                                                             

Parallel sessions

Moderator: Mandy Cheng 
“Rationality and Reasonableness: Alternative Standards of Good Judgement?”

10 minutes break



Stream 1/Zoom link 1 Stream 2/zoom link 2: Stream 3/Zoom link 3: 

Technical host: Technical host: Kai Inga Storm, 
kils.om@cbs.dk

Tech host: Muhammad (Moe) al 
Mahameed, malm.om@cbs.dk 

Technical host: Yana Gross, 
yg.om@cbs.dk

Moderator: Yee Phua Moderator: Ranjani Ananthakrishnan Moderator: Eva Labro

Forms of Compensation Connecting to Employees JMAR

1600-1645 (Lansing) 1600-1645 (Lansing) 1600-1630 (Lansing)
2200-2245 (CPH) 2200-2245 (CPH) 2200-2230 (CPH)

0600-0645 (Sydney) 0600-0645 (Sydney) 0600-0630 (Sydney)

How Unbundling the Timing of a Pay 
Increase Affects Employee Effort 

Tend to One's Own House: The Effect 
of Firm CSR on Employee Effort

Market reaction to abnormal 
inventory growth: Evidence for 

managerial decision-making

 Stefaniak, Stikeleather, Waddoups Douthit, Mao, Martin Huston, Cook, Kinney, Smith

Discussant: Michael Majerczyk Discussant: Aishwarrya Deore 

10 minutes break 10 minutes break 5 minutes break
1655-1740 (Lansing) 1655-1740 (Lansing) 1635-1705 (Lansing)

2255-2340 (CPH) 2255-2340 (CPH) 2235-2305 (CPH)
0655-0740 (Sydney) 0655-0740 (Sydney) 0635-0705 (Sydney)

The Interactive Effect of Organizational 
Identification and Reward Type on 

Reward Valuation and Employee Effort 
Intention 

The Behavioral Effects of Remote 
Work on Budget Reporting under 
Managers’ Approval Authority in 

Hierarchical Organizations

How relative performance 
information affects exploration-

exploitation decisions

Kelly, Liu, Presslee Abdel-Rahim, Kuang, Lill Newman, Stikeleather, Waddoups

Discussant: Willie Choi Discussant: Tyler F. Thomas
10 minutes break 10 minutes break 5 minutes break

1750-1835 (Lansing) 1750-1835 (Lansing) 1710-1740 (Lansing)
2350-0035 (CPH) 2350-0035 (CPH) 2310-2340 (CPH)

0750-0835 (Sydney) 0750-0835 (Sydney) 0710-0740 (Sydney)

Because I Care: The Effect of Superiors’ 
Value Congruence and Compensation 

Scheme on Target Setting in Social 
Mission Organizations

Do managers’ career preferences 
influence corporate culture building?

Big data and accounting information: 
factors affecting trust and use as 
information sources in decision-
making

Olczak, Thomas,  Yatsenko Abernethy, Hung, Jiang Liu, Wilkin

Discussant: Steven Kachelmeier Discussant:  Win Van der Stede

 SLOT 4      24/25 June 2021   GMARS Sessions                                                                                                                
1600-1835 (Lansing)     2200-0035 (CPH)      0600-0835 (Sydney)

Parallel sessions



Stream 1/Zoom link 1 Stream 2/zoom link 2 Stream 3/Zoom link 3: 
Technical host: Christian Hendriksen, 

che.om@cbs.dk
Technical host: Yana Gross, yg.om@cbs.dk Technical host: Kai Inga Storm, kils.om@cbs.dk 

Moderator: Martin Holzhacker Moderator: Allan Hansen Moderator: Christian Huber

Opportunism Whistleblowing Team Identity

0600-0645 (Lansing) 0600-0645 (Lansing) 0600-0645 (Lansing)
1200-1245 (CPH) 1200-1245 (CPH) 1200-1245 (CPH)

2000-2045 (Sydney) 2000-2045 (Sydney) 2000-2045 (Sydney)

When Opportunism Mitigates Over-
expectations – Budgeting Biases and 

Profit Expectations

The effectiveness of whistleblowing 
mechanisms on the relationship 

between delegation and 
displacement of responsibility on 

managerial misreporting: An 
empirical investigation

Team Identity and Transactive Memory 
in Strategic Performance Measurement 

System Design 

Fritsch, Mahlendorf, Schäffer Ferdiansah, Chong, Wang, Woodliff Deore, Yang,  Krishnan

Discussant: Eva Labro Discussant: Mario Schabus Discussant: Xi (Jason) Kuang

Plenary session 3/Zoom link 1: 

Teemu Malmi, Aalto University

Ranjani Ananthakrishnan

Social gathering on Wonder.me
You need to give a name, an e-mail address, and have your camera switched on

Break 10 minutes to leave zoom and join Wonder.me
0815-0915 (Lansing)

1415-1515 (CPH

2215-2315 (Sydney)

Contemporary research opportunities - reflections from Nordics

Closing & Looking forward to Lansing 2022

 SLOT 5      25 June 2021   GMARS Sessions                                                                 
0600-0805 (Lansing)     1200-1405 (CPH)      2000-2205 (Sydney)

Parallel sessions

10 minutes break

Moderator: Ranjani Ananthakrishnan 

0655-0755 (Lansing)
1255-1355 (CPH)

2055-2155 (Sydney)

0755-0805 (Lansing)
1355-1405 (CPH)

2155-2205 (Sydney)
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